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Terms and Conditions 
 

Acceptance of Terms 

By instructing Padstow Boatyard to carry out work, services, or storage, the customer 
acknowledges that they have read, understood, and accepted these Terms and Conditions. 
These Terms and Conditions are available on our website [insert URL] and are incorporated 
into the contract between Padstow Boatyard and the customer. 

Work carried out by Padstow Boatyard constitutes acceptance of these Terms and Conditions. 
Customers are advised to ensure they have adequate insurance coverage as set out in these 
Terms. 

 
1. Deposit and Payment 

1.1 A deposit of 15% or an agreed amount must be paid to Padstow Boatyard before work 

commences to cover materials and initial labour costs. For new build projects, an agreed 

payment schedule will be established with an initial deposit and monthly payments. 

1.2 A credit limit of £10,000 with Padstow Boatyard must be respected unless otherwise 

agreed. Once the limit is reached, an invoice will be issued and administered. 

 
2. Contractors 

2.1 No external contractors are to be used within Padstow Boatyard unless agreed. 

Contractors must provide current insurance cover, comply with the Health and Safety at Work 

Act, and provide evidence of competence. 

2.2 Any vessel using an outside contractor will be charged 10% of the contractor’s total invoice 

amount. 

 
3. Insurance and Liability 

3.1 All vessels must hold valid insurance, including public liability, for the duration of their stay. 

Only vessels being worked on by Padstow Boatyard staff are insured by the yard. 

3.2 Liability: 

• 3.2.1 Padstow Boatyard shall not be liable for loss or damage caused by events beyond our 

reasonable control (including severe weather, third-party actions, or defects in customer 

property), whether to vessels, gear, equipment, or harm to persons on our premises. 

• 3.2.2 We take reasonable steps to maintain security and ensure our equipment is in good 

working order, but in the absence of negligence, vessels and property are left at the 

customer’s risk. Customers must ensure their insurance covers such risks. 

• 3.2.3 We are under no obligation to salvage or preserve a vessel or property unless expressly 

engaged to do so; however, we may do so at our discretion and charge accordingly. 

• 3.2.4 Customers are liable for any loss or damage caused by themselves, their crew, or their 

vessels and must maintain adequate insurance, including third-party liability of not less than  
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£2,000,000, and, where applicable, Employer’s Liability. Proof of insurance must be provided 

within 7 days upon request. 

• 3.2.5 Nothing in these terms limits our liability for death or personal injury caused by our 

negligence, fraud, or where it would be illegal to exclude liability. 

 
4. Vessel Movements 

4.1 Padstow Boatyard reserves the right to move any vessel, gear, equipment, or property at 

any time for safety, security, or management reasons. 

 
 

5. Access and Work on Vessels 

5.1 Vessel skipper and crew must refrain from working on vessels unless agreed. 

5.2 No work shall be carried out on a vessel, gear, or property without prior written consent, 

except minor routine maintenance. All work must comply with our health, safety, 

environmental, and access policies, and consent may be revoked immediately if breached. 

5.3 While we or subcontractors are working on a vessel, the customer shall not have access 

except by prior arrangement. Reasonable access will be agreed when safe and when it does 

not interfere with work. 

 
6. Yard Equipment and Areas 

6.1 All yard tools and equipment are for staff use only. 

6.2 The winch area and shed are out of bounds; the winch is only to be operated by staff. 

6.3 The overhead crane is prohibited for public use; all lifting work will be carried out by staff 

with a minimum charge of 0.5 hours. 

 
7. Opening Hours and Parking 

7.1 Padstow Boatyard is open 08:00–17:00 Monday–Friday; Saturday access is available on 

request, and the yard is closed on Sundays. 

7.2 Padstow Boatyard cannot supply parking; parking on the slipway is prohibited. 

 
8. Scheduling 

8.1 Queries regarding pricing, materials, and haulage/lay-up fees must be addressed before 

work commences. 

8.2 Booked cradle slots must be adhered to; late cancellations are charged at £100 per day 

unless agreed otherwise. 

8.3 Padstow Boatyard reserves the right to cancel or alter booked dates when necessary. 

 
9. Lien, Title, and Right of Sale 

9.1 Padstow Boatyard has a lien over vessels, materials, and equipment and may retain 

possession until all payments are made. 

9.2 For new build vessels, title remains with Padstow Boatyard until full payment is received. 

 



 

 

Padstow Boatyard is a trading name of Claxton Composites Limited. 
 

 

9.3 Vessels, gear, or property accepted for repair, refit, or storage are subject to the Torts 

(Interference with Goods) Act 1977. A sale will not occur until notice is given under the Act. 

9.4 Maritime law may allow us to take action against a vessel to recover debts or damages, 

including arrest and eventual sale. 

 
10. Materials and Waste Disposal 

10.1 All materials ordered by Padstow Boatyard are sourced from trusted suppliers. Customer-

ordered materials require manager approval. 

10.2 Padstow Boatyard may assist with waste disposal; charges apply per our pricelist. 

 
 

 

11. Law and Jurisdiction 

11.1 These terms and any contracts subject to them are governed by English law. 

11.2 Disputes: 

• 11.2.1 If one party is a consumer, non-exclusive jurisdiction of the English courts applies. 

• 11.2.2 If neither party is a consumer, exclusive jurisdiction of the English courts applies. 

 
12. General 

12.1 Under no circumstances will a vessel leave the yard until all invoices are settled in full. 

 
 
 


